CJIOBOXXAHCBKA CEJIMIIHA PAJA
JHIMPOBCBKOI'O PAUOHY JHINIPOIIETPOBCBKOI OBJIACTI

BUKOHABYNU KOMITET
PIIHNEHHISI

16 cepnus 2023 poky cmt Crno6okaHChKE Ne 228

IIpo 3aTBepaKenns [loioxkeHHst PO BiAAiIeHHs: MOOLILHOT coniaIbHOY iy xOu
K3 «llenTp Haganus couiaabHuX mocayr» Ci1000kancbKol ceJTHIIHOT paau

Kepyrouncs 3akonamu Yxpainu «IIpo MicueBe caMoBpsiyBaHHs B YKpaiHi», «IIpo comianbhi
nociyruy, «IIpo comianeHy poGoTy 3 cim’siMu, OiThMH Ta Monommo», IlocranoBoro Kabinery
MinictpiB Yxpainu 03.03.2020 Ne 177 «/lesiki nuTaHHs JisUIBHOCTI LEHTPIiB HaJaHHS COLIATbHAX
nociyry, IloctanoBoto Ka6inery Minictpis Ykpairu Bix 01.06.2020 Ne 587 «IIpo opramizauiio
HaJlaHHS COIIIBPHUX IOCIYT», 3 METOIO 3a0e3leueHHs HaJaHHS COIAIPHUX IOCIYyr ocobaM Ta
ciM’sM, BiAIOBIZHO 110 IX mOTpeO, BUKOHaBYM KoMiTeT C10060)kaHChKOI CEMIIHOL pajiu

BUPIIIHNB:

1. 3areepmuru IlonokeHHs @po  BiAmiNeHHs MOOLIBHOI  comialbHOI  CIIyXOH
K3 «llentp Haganus comianbHux mocayr» Cro60xaHChKo1 ceMIHol paam (101aToK 1).

2. Koopmusanito po6oTH MIOA0 BMKOHAHHS JAaHoro pimenHs moknactd Ha K3 «llentp
HaJaHHS collianbHuX mocIyr» CIo00)kaHChKOI CEUIHOL PaIy.

3. KoHTpoib 3a BUKOHAHHSM JaHOrO DIlIEHHS IOKJIACTH HA CEKpeTaps CENUINHOI paju
(Buxkonkomy) Jlaronxy Jlronmuiy.

Isan KAMIHCBKUIA




Jlonmarox 1
JI0 PIIIEHHS BUKOHABYOT'O KOMITETY

Cno60>kaHChKOI CETUIIHOT paau
Bix 16.08.2023 Ne 228

IOJIOKEHHSI
IIPO BIIIIJIEHHSI MOBLJIBHOI COIIAJIBHOI CJIYKBH
K3 «(IIEHTP HAJTAHHSI COITAJIbHUX ITOCJIYI»
CJIOBOXAHCBKOI CEJIMIIHOI PAIU

I. 3AT'AJIBHI ITOJIOXXEHHA

1.1. BigninenHs MoOinbHOI comianbHOl ey 6u ( manmi — MoOinbpHa ciyx0a) € CTPYKTYypHEM
mipo3niioM i (GYyHKIIOHYe y CKJIaml KOMyHanbHOro 3akiany «l[eHTp HamaHHS COUiaTbHHUX
nociryr» CrnoboxaHChKoi cenuHoi paau (aani - Lientp).

MobGinbHa ciy0a YTBOPIOETBCS 1 JIIKBiIyeThcs BiamoBimHO 10 IlonokeHHS Mpo
Komynanpuwmii 3axay «lleHTp HagaHHs comianbHUX nociayry Ciao60xaHChKOI CENUIHOT pajiy.

MobinsHa cimyx0a mae BiaacHe [lonokeHHS, BIAIOBIAHO IO SKOTO BH3HAYAIOTHCS OCHOBHI
IPUHIIAIHI, 3aBAaHHs Ta QYHKIII1, a TAKOX IpaBa Ta BiANOBIAAIBHICTS B MIPOIECI JisSUTBHOCTI.

1.2. Mob6inpHa cimyx0a y cBOif IisUTbHOCTI KepyeTbess KOHCTUTYIIEIO Ta 3aKkOHaMH Y KpaiHH,
ykazamu [lpesunenra VYkpainm Ta nocraHoBamu BepxoBHoi Pamm VYkpainu, npuiHATAMHA
BimmoBigHo 1o KoHetuTyii Ta 3akoHiB YKpainu, aktamu KaGinery MinicTpiB Ykpainu, HakazamMu
MiHictepcTBa comianbHOI NMOJMITHKHA YKpaiHH, PINICHHSAMH CECii Ta PO3HOPSUKEHHSIMH T'OJOBH
Cno6osxaHChKOT CETHUIHOI pajy, Haka3aMu AupekTopa LlenTpy, a Takox ganuM [TomoxeHHsM.

1.3. MoOinpHa cimy06a Hajgae coliaibHi MOCIYTd B 00cs31 HE MEHIIOMY, HDXK BH3HAYECHO Y
Jlep>kaBHOMY CTaHIAPTi, U BiAMOBIIHOI COlIaIbHOI MOCTYTH Ha IUIaTHiHN, Oe301u1aTHii OCHOBI Ta
3a nu(epeHIiiioBany OIuIaTy, 3riIH0 YAHHOTO 3aKOHOIaBCTBA.

II. OCHOBHI ITPUHIIWIIH, 3ABJIAHHS TA ®YHKIII

Mob6inpHa cioyx0a Hagae COIialbHI IOCHYrd Yy TOPSAKY BIANOBIAHO 1O YWHHOIO
3aKOHOJIaBCTBA, 3 JOTPHUMaHHSAM BUMOr JlepkaBHMX CTaHJApTiB COI[abHUX IOCIYyT Ta
crienrikarii MOOiLTBHOI cOLiaIbHOI MOCHYTH (32 MicleM IpOXKMBAaHHS OTpHUMYyBada), ocobam
IOXMJIOTO BiKy, 0co0aM 3 IHBAIHICTIO, a TaKOX IHIIAM TpOMaJsHaM, sKi IPOXXUBAIOTH Ha
teputopii Ci1060kKaHCHKOI TEPUTOPIAIFHOI IPOMAM Ta OTPUMYIOTh COIalIbHI IOCIYTH, SIKi Hagae
LlenTp.

2.1. OCHOBHMMM TPHUHIMIIAMH MisUTBHOCTI MoOOiTBHOI coykOM €: 3aKOHHICTh, COliaJbHa
CIIPaBeUTUBICTb, JOCTYIHICT Ta BIIKPHUTICTh, KOHQiNEHIIHHICTP Ta BiNOBIJATHHICT 3a
JNOTPHMaHHs €THYHHX 1 MPaBOBHX HOPM, IOJAEPXKAaHHS 1 3aXHUCT IpaB JIOJAMHM, aJpecHICTh Ta
IHIUBIAyaTbHUN MiaXid, JAOOpOBUIGHICTE BHOOpPY B OTpPHMaHHI YM BiJMOBI BiJ OTpPHMaHHI
COI[iaJIbHUX TIOCIIYT, KOMIUICKCHICTh Ta CHCTEMHICTh IIiJl Yac HaJaHHA COLIaJbHUX IOCIYT,
JNOTPUMaHHS JEpKaBHUX CTaHJApTiB 1 HOPMAaTHBIB COIAJBHUX IIOCIYT, MaKCHMaJbHa
e(eKTUBHICTh BUKOPUCTaHHS OIODKETHHUX Ta M03a0F0/KETHUX KOIITIB.

2.2. OCHOBHHUMH 3aBJaHHSIMH MoOOLTBHOT CITyX0H €:

2.2.1 HaganHs comiaIbHUX IOCIYT 0co0aM MOXHIOro BiKy, 0co0aM 3 iHBaTiIHICTIO, @ TaKOX
IHIIAM TpoMajisHaM, SKi MPOXKUBaIOTh Ha TepuTopii Cr1o00XKaHCHKOI TEPUTOpiaJIbHOI TpOMatd Ta
OTPUMYIOTb COLIiIbHI TTOCITYTH, sKi Haxae LeHTp;

2.2.2 TndpopMyBaHHS OTPUMYyBadiB i MOTCHI[IMHMUX OTPUMYBaUiB COI[iAIBHUX MOCIYT Ta/abo
YleHiB IXHIX ciMelf, Ta/ab0 3aKOHHHMX IPEJCTABHUKIB OTPUMYBadiB COI[iaJIbHOI IOCIYTH IIpO




comianbHi MOCTYrH JOIVIAAY BJIOMa Ta HATypaIbHOI JOIIOMOTH, INOPSAAOK 3BEpHEHHS 3a iX
HaJJaHHAM, IOPSIOK Ta YMOBH 1X HaJJaHHS.

2.2.3 MobGinpHa ciryx06a Hamae IOCIYTH HAaTypalbHOI JOIOMOIM, TPAHCIIOPTHI IIOCIyrH Ta
1HIII ITOCITYTH BiIIOBiZHO 10 NOTPeO S0/, Y MOPSIKY BU3HAYEHOMY YMHHUM 3aKOHOJAaBCTBOM.

2.3 Mo6inpHa ciryx0a, BIIIOBIIHO 10 3a3HAYCHHUX 3aBJIaHb:

2.3.1. 3niiicHIOE BUSBJICHHS IOTEHUIHUX OTPUMYBaUiB COIaNbHUX MOCIYT AOIJISAAY BIOMA,
HaTypaJbHOI JIOIIOMOTI'Y Ta iHIIUX COIiaJIbHUX IOCIYT, sKi Haxae [{entp;

2.3.2. BuKOHye 3axoJ¥ COLIaJbHOI IOCIYTH HATypaJbHOI JOMOMOIH  BiANOBIAHO [0
IHIUBIyaIEHUX TOTPEO OTPUMYBAYiB ITOCIIYT.

2.3.3. 3abe3neuye oTpHMyBayaM IOCIYT AOIJISAY BIAOMa JIOIIOMOTY B CaM000CIyroByBaHHi,
nepecyBaHHI B IOOYTOBHX YMOBaX, BEJEHHI JOMaIIHbOTO TOCIIOJAPCTBA, CIOCTEPEKEHHS 3a
CTaHOM 3JI0POB’ 4.

2.3.4. Hapae nonomory y 3a0e3nedeHH] TeXHIYHUMH 3acobamu peabimiTalil, HaBYae HABUYIOK
KOPUCTYBaHHS HUMHU.

2.3.5. HaByae wieHiB cim’i qorsmy.

2.3.6. 3abe3medye INCHXOJIOTIYHY MIATPUMKY JIIOJSM IOXHJIOrO BiKy Ta JIOAAM 3
IHBaJIIIHICTIO, @ TAKOXX WIeHaM ciM’1.

2.3.7. 3abe3meuye HaJaHHS JONOMOTH IIOJO BJIAIITYBaHHA [0 XOCIICIB, 3aKiaiB
COLIaJIbHOI'O 3aXUCTY, IHTEPHATHUX YCTAHOB TOIIO 11032 MEXaM# IPOMaI.

2.3.8 bepe yuacTh y NpOBEICHHI MOHITOPHHIY Ta OLIHIOBAHHI SIKOCTi COLI&JIBHHX MOCIYT
JOTJIXy BAOMA, HaTypajabHOI AONOMOTM Ta IHIIMX IIOCTYT B TpOMaji, BiAMOBIJHO 1O BHMOT
JIep>KaBHUX CTaHAAPTiB.

2.3.9 3abesnedye pO3NOBCIOKEHHS B TEPUTOpiabHIM TpoMalli METOAWYHHX, PEKIaMHO-
iHpopMamifHUX MaTepialiB 3 IHUTaHb OpraHizamii HaJaHHA COLIAIBHHUX IIOCIYI Yy IpoMajax;
IIPOBEACHHS BUI3HUX TEMAaTHYHUX BUCTABOK Ta IPE3CHTAlidl 3 METOIO iH()OpPMYBaHHS HACEJIEHHS
PO NEepetiK COIiaIbHUX MOCIYT, IXHil 3MICT i HOPAI0K IXHBOTO HaTaHHs, y HOopMi, JOCTYIHIN LIt
CIIPUIAHSTTS JIIOABMH 3 OyIb-SIKHMH IIOPYIICHHSIMH 3]I0POB’S.

2.4. MobinpHa cmyx0a (QyHKIIOHYye Ha 3acafaX MYJbTHAMCIMIUTIHAPHOTO MiAXOMy, SKHii
3abe3nedye HaJaHHSI KOMIUIEKCY COI[aJbHUX IOCIYr MYJIbTHIMCIHUILIIHAPHO KOMAaHJIOK, 0
CKJIaly SIKOI HaJeXaTb: COLIJIbHUN POOITHMK, MEAWYHUM MpPAI[iBHUK, IOPUCKOHCYJIBT, IICHXOJIOT,
nepykap, mBaydka, poOiTHHUK 3 TEXHIYHOTO 0OCITyroByBaHHsI OyIiBIIi, BOJIiM.

2.5. @yHKnii mWTaTHUX NpaniBHUKIB LleHTpy, 3amydeHHx 10 poOOTH y MOOLNTBHIN ciyxo0i,
BU3HAYAIOTHCS B IXHIX [TOCAJOBUX 1HCTPYKILiSAX.

2.6. Ilocoyru morisity BAOMa Ta HaTYPaIbHOI JOIIOMOTH HAJAIOTHCA Oe3MocepeIHbO i vac
BHi3/ly MOOLIBHOI CITy>kOM 32 MiCIieM IIPOXKUBAHHS JIFOJIEH, sIKi MOTPeOYyIOTh HalaHHS TaKKX MOCIIYT.

2.7. llpu cxnaganHi rpadika BUi3gy MoOUTEHOI CIy>kOM 3aCTOCOBYIOTBCS IPHHIIAIIH
e(eKTUBHOCTI Ta KOMILIEKCHOCTI.

2.8. Ilpu manyBanHi pobotH MoOGiTBHOT CiTy’kOM MaTepiaibHO — TEeXHiuHi Ta iHIIi pecypcH
MIOBUHHI BUKOPHCTOBYBATHCS €PEKTHBHO Ta EKOHOMHO.

2.9. JlupeKkTopoM IIEHTPY IOMICSIYHO, BPaXOBYIOUH NOTPeOY Y COLiaIbHUX IIOCIYrax TOTO UM
IHIIOTO HaceJICHOTO ITyHKTY ab0 OKpPEeMHX OTpPHMYBadiB COI[aIbHUX IOCIYT, 3aTBEPIKYETHCS
rpadgix poOOTH Ta CKJIaJ MYJbTHAMCUMUILIIHAPHOI KOMaHIW, SKHH IPOTSArOM IIOTOYHOTO MIiCSIS
MOX€ KOPEryBaTUCs BiAIMOBITHO IO IHAMBIIYIbHHUX NMOTped Ta 3aIUTiB OTPUMYBAUiB COIiaIbHUX
HOCITYT.

2.10. V pa3i HajaHHS HOCIYT, IO MOTPeOYIOTh HOIEPEAHBOI MiATOTOBKH (3a0e3lmedeHHs
raps4uM XapdyBaHHSM, DEMOHT KBapTup (OyAMHKIB), BIKOH, JIBEpedl TOINO), MPOBOASTHCS
BIAMOBIHI MArOTOBYI pPOOOTH (y3ro,u>1<eHH;1 MEHIO, 3aMOBJICHHS a00 IpUrOTyBaHHSA iXi,
BU3HAa4YeHHS 00csary poOiT (mpu 31iHCHEHHI PEMOHTHHMX poO0iT), 3aKyIiBiIs HEOOXiTHUX MaTepiasiB
3a KOIITH OTPUMYBaya IIOCIYTH, IKHH € 3aMOBHUKOM TOIIIO).

2.11. KoxHa oco0a, sika oTpuMasa COLialbHI IIOCIYTH, 3acBiI4Iye el (GakT CBOIM miamucom
y BIIIOBITHUX JOKYMEHTaX, IO ITiATBEP/DKYIOTh HaJaHHS COLliaJIbHUX MTOCIYT.




2.12. Buizgu Mo6GinbHOT ciiy»0u TTPOBOATECS Y MEPIIY Yepry y BiAJaieHi HaceIeHi MyHKTH
C10605kaHCBKOT TEPUTOPiAIbHOI IpOMagd 3 METOK 3a0e3NeYeHHs JOCTYMHOCTI COLiaTbHHX
IIOCIYT, PO3IIMPEHHS IX CHEKTPY, OXOIUICHHS OLTBhIIOI YMCENBHOCTI OCi0 Ta 3aJ0BOJEHHS iX
notpeo.

2.13. [lepecyBanuss MoOUIBHOT CITy>KOH 301 CHIOETHCS aBTOTpaHcopToM L{eHTpy.

I1I. ITPABA TA BIJITIOBIZAJIBHICTD

3.1. Bigminenns Mo0iibpHOI comiayibHOI CIIy)KOM MMiJ yac peanizamii MOKJIaAeHUX Ha HBOTO
3aBJaHb 1 QYHKIIIH B3aEMOJIIE 3:
iHmuMHu BigauteHHsIMH L{eHTpy;

BIJUILIOM coLliaTbHOTO 3aXucTy HacelaeHHs Crno60aHChKOI CEUITHOI paay;
CTPYKTYpHHMH Tiapo3ainiamu Cro00kaHChKOI CEIHIIHOI paiu;
HiANPUEMCTBAMH, YCTAaHOBAMH, OpTraHi3allisiMy.

3.2. MobinsHa cinyx0a Mae Ipaso:

3.2.1. Buocutu KepiBHUOTBY ILleHTpy  mpomo3umii MO0 BAOCKOHAIEHHS HaJaHHA
COLiaIbHUX IOCIIYT, IpOMajsiHaM, SKi MPOXKHUBaIOTh Ha TepuTopil Ci1o60xKaHChKOI TepUTOpiabHOT
IpOMaJIH;

3.2.2. [logaBaTu mMpONO3MIii 10 MPOEKTiB CENUIIHOTO OIOKETY 3 MUTaHb, IO HAJIEXKUTH 10
H0Oro KOMIIETEHIIIT;

3.2.3. lo po6otr MoOinbHOI CIyOM 3alydaTd IITaTHUX IpaliBHUKIB LleHTpy, a Takox
IHIIMX CIEI[aTiCTIB 3 YCTaHOB/3aKNIaAiB Pi3HUX (OpM BJIACHOCTI, IPEACTaBHHUKIB I'POMaICHKOIO
CEeKTOpY Ha JOTOBIpHUX 3acajax Ta BOJIOHTEPIB.

3.2.4. BxuBatu 3ax0JiB IS 3a0e3MedeHHs 3aXUCTy IpaB, CBOOOJ i 3aKOHHHX IHTEpeCiB
JIFO/ICH TIOXUJIOTO BiKY Ta JIFOJICH 3 IHBIIIHICTIO;

3.2.5 3a nopyuieHHs TPYJAOBOI AUCIMIUTIHA Ta HOPMAaTHBHO — IPABOBUX aKTiB IpalliBHUKH
Mo6insHOT CiTy>k0H HECYTh BiIMOBIATBHICTE BIAMIOBIIHO IO HOPM JIIFOYOr0 3aKOHOIABCTBA.

IV. KEPIBHUIITBO

4.1 BigaizeHHs 04O0JIIO€ 3aBiTyBady, SKUI IPU3HAYAETHCS HA I0Caly Ta 3BUIBHAETBCS 3 IOCAIU
Hakazom gupekropa llentpy. [locamy 3aBimyBaya Moxxe 3aiimMaté oco0a, sika Ma€ BHILY OCBITY
(MaricTp, CrieriaiicT) BiIOBIHOTO HAPSIMKY ITiATOTOBKH.

4.2 3aBigyBad MoOiTBHOI CITy>X0U:

- 3[IIiCHIOE 3arajJibHe KEPiBHUIITBO JisUIbHICTIO M0O1IBHOT CityX0H,

- opraHi3oBye Ta KoopauHye pobory MoOinpHOI cimyxOu, Hece IEpPCOHATIbHY
Bi/IOBiAJILHICTE 32 BAKOHAHHS IIOKJIaJICHUX Ha CIIyX0Yy 3aBJjaHb, 3aKOHHICTh IPUNAHSTHX PIlICHB;

- ckiagae rpadiku ITAaHOBUX BUI3/IB Ta KOHTPOIIOE iX JOTPUMAaHH;

- 3abe3medye eKCTPEHi BUI3M 10 IPOMaJ 3a IIOTpedH;

- KOHTpPOJIIOE €(EeKTHBHICTh Ta SKICTh HAaJ@HHS COLIQJIbHUX ITOCIYT, @ TAaKOX JAOTPHUMaHHSI
COIiaJIbHUAX CTaHJApTiB IXHHOTO Ha/laHHS;

- IUlaHye, KOOpHMHYEe Ta 3abe3neuye e(eKTHBHY B3a€MOMII0 MOOGLMBHOI CiyxOu 3i
cTapocTaTaMu; :

- MPOBOAMTH IHCTPYKTAXI 3 TEXHIKU O€3MEKH MpalliBHUKIB MOOLIBHOI CITy>KOH Iepe KOXKHAM
BHI3I0M;

- Oprasi3oBy€ IpOBEICHHs IIiIBHIICHHsS KBaridikamii nmpamiBHUKIB MOOiIbHOI CIyX0u Ta
CyIepBi3ii.

4.2.2. TIpoBoaUTh OCOOHMCTHM MPHUIAOM TPOMASH 3 IHUTaHb, IO HAIEKATH JO KOMIETEHIT

Mo6inpHOI city)0H.

4.2.3. Tlpencrasnste BimminenHss MoOUTbHOT ciry)kOM y BiJHOCHHAaxX 3 OpraHaMH AEp>KaBHOI
BJIaJIM, OpraHaM¥ MiCIIEBOTO CaMOBPSIIyBaHHS, IiIIPHEMCTBAMH, YyCTaHOBAMH Ta OpraHi3allisMH.

4.2.4. Po3nOpAIKAETHCS B YCTAHOBICHOMY HOPSAAKY MaifHoM MoOiIbHOI ciry06u 3rifiHo i3
IIOBHOBa)KCHHSIMH.




4.3.KonTpo:s 3a poboToro MobinsHOI ciryx0u 3aiiicHioe qupektop LleHTpy.

4.4. IisnpHicTe MOOUIBHOI ciy’k0M (piHAHCYETHCS KOIITAaMH MICHEBOTO OIO/DKETY, SKHi
nepeabavaBcs Ha yTpuMaHHs L[eHTpy, mpoBeneHHs 3aXOJiB, BUKOHAHHS LIJHOBHX IIpOrpaMm Ta 3
IHIIUX JPKEpe, He 3a00pOHEHUX 3aKOHOABCTBOM.

4.5. MarepianpHO-TexHiuHe 3a0e3nedenHss MobuibHOI city>k0u 37ikicHIoEe LleHTp.

V. 3AKJIIOYHI ITOJIOXXEHHSI

5.1. TTonoxeHHs: HaOMpPae YHHHOCTI 3 MOMEHTY 3aTBEPIKCHHS.

5.2. Bigminennss MoOGinsHOI ciry:kOu y CBOIM HisZIBHOCTI 3a0e3nedye NOTPUMaHHS BHUMOT
3axoHy YKpainu «IIpo 3axucT nepcoHaJIbHUX JaHUX .

5.3. 3MiHH Ta JONMOBHEHHS 10 1HOro [1010XKEHHSI BHOCSTHCS y HOPSIKY, BCTAHOBJIIEHOMY IS
WOr0 MPUAHATTS.

5.4 TlutaHHs AiSUTBHOCTI BiUIINIEHHS, IO HE BperyiboBaHi UM [1oI0XKeHHSM, BUPIIIYIOTHCS
BIJIIOB1/THO JI0 BUMOT YHHHOT'O 3aKOHOJABCTBa Y KpaiHH.

Cexperap cenmumiHol paau (BUKOHKOMY) Jropmmna JIATOIA




